DMC/DC/F.14/Comp.3720/2/2023/
                                                                ​​​03rd October, 2023          

O R D E R
The Delhi Medical Council through its Executive Committee examined a complaint of Shri Amit Garg, 68, Brothers Apartment, Patparganj, 16, I.P. Extn. New Delhi-110092 alleging medical negligence on the part of doctors of Metro Hospital & Cancer Institute, 21, Community Centre, Preet Vihar, Delhi-110092, in the treatment of complainant’s father Shri R.N. Garg.

The Order of the Executive Committee dated 15th September, 2023 is reproduced herein below:-
“The Executive Committee of the Delhi Medical Council examined a complaint of Shri Amit Garg, 68, Brothers Apartment, Patparganj, 16, I.P. Extn. New Delhi-110092 alleging medical negligence on the part of doctors of Metro Hospital & Cancer Institute, 21, Community Centre, Preet Vihar, Delhi-110092, in the treatment of complainant’s father Shri R.N. Garg. 
The Executive Committee perused the complaint, joint written statement of Dr. S.L. Bakshi, Dr. Vivek Mittal, Dr. Sanjiv Kumar Gupta and Dr. Puneet Gupta, Medical Superintendent, Metro Hospital and Cancer Institute.
The complainant alleged that his father late Shri R.N. Garg was taken to Metro Hospital located at Preet Vihar Delhi-110092, for breathing difficulty on 02.12.2021 around 10.30pm. He was admitted around 0.10am on 03.12.2021. The duty doctors had asked him to write in Hindi that he knew very well that patient brought was in very serious condition and if any mis-happening occurred the hospital was not responsible. He repeatedly asked duty doctors, if patient was critical, please call the senior cardiac specialist or refer the case to another hospital which is capable for handling such an emergency. However, he was told that patient had stabilized and shifted to CCU. Thereafter all ECG carried in CCU shows messages as ECG report abnormal. Pathological tests were abnormal. He visited the CCU number of times at night and duty doctors always told him that patient health was improving. Thereafter, between 9.45am to 10.15am two senior doctors arrived and told him that inspite of keeping the patient whole night on medicines, the patient's health had not stabilized. They told him that they were going for Temporary Cardiac Pacing (TCP). After TCP again ECG report was mentioned as ECG report abnormal. Thereafter, the patient suffered cardiac arrest and died at 12.15 pm. Due to gross negligence by the hospital, the patient life could not be saved. The Metro Hospital does not have defibrillator in CPR, adequate instruments, facilities and timely availability of doctors to save the lives of citizens. If Metro Hospital does not have facility for handling such emergency/critical patients why they are admitting the patients and not referring the cases to other hospital which is capable for handling critical patient.
Dr. Vivek Mittal, Dr. Sanjiv Kumar Gupta, Dr. S.L. Bakshi, and Dr. Puneet Gupta Medical Superintendent Metro Hospital & Cancer Institute in their joint written statement averred that the patient Shri R.N. Garg 76 years old male was admitted to Metro Hospital on 03.12.2021, midnight 12.30am in a critical status with acute onset shortness of breath, profuse perspiration, ECG showing sinus bradycardia, ECHO showing EF 25-30%, provisionally diagnosed as acute LVF with pulmonary edema with cardiogenic shock (BP-80/60mmHg). He was having dyspnoea on exertion, chest heaviness, profuse sweating and uneasiness for the last one week prior to presentation for which no treatment was being taken by the patient. The patient was a known case of hypertension and uncontrolled diabetes. After the admission, the patient was managed with high ionotorpes, BIPAP support and other appropriate medicines. The patient’s family was prognosticated about the critical status of the patient at the outset and from time to time. The patient was managed with inotropics/BIPAP support, including temporary pacing for bradycardia, but the patient kept deteriorating very fast, de-saturated, arrested and was subsequently intubated at 11.15am. CPR was started as per ACLS protocol. However, despite all advanced resuscitative measures, the patient could not be revived and was declared dead at 12.17pm.  The complainant has alleged that the hospital does not have the defibrillator, is totally an afterthought, false and baseless. It is submitted that the patient was in continuous Asystole and hence the defibrillator was not given, whereas defibrillator is available in our all ICUs and Emergency areas. This is to notify that patient was attended to immediately, put on all necessary advanced medication and procedure. There was no lapse in providing any of the medicine instrumentation and procedure, but the patient was already in a very critical state since the time he was brought. Also, the patient’s family was already prognosticated in detail. There was no negligence and deficiency in the entire treatment given to the patient and the patient was dully attended by the treating doctors all the time and all the medical support was provided considering his state of medical condition. Therefore, it is requested that the present complaint of the complainant may kindly be dismissed.
In view of the above, the Executive Committee makes the following observations:-
1. The patient Shri R.N. Garg aged 76 years old male was admitted on 03.12.2021 with complaints of sudden onset of breathing difficulty with profuse sweating and uneasiness for one hour. History of dyspnea on exertion II/III since one week. History of perfuse perspiration and uneasiness on and off since one week. History of chest heaviness on and off since one week. The patient was a known case of systemic HTN, DM type II, BPH. On evaluation, the patient ECG was suggestive of sinus bradycardia. 2D echo revealed LVEF of 25-30%, moderate MR, LV dilated. His HB was 15g/dl, TLC-7780/cumm, Platelet 374k/cc, urea 30.56mg/dl, S. creat 1.35mg/dl, S.Na+ 132.6mmol/L, S. potassium 4.94mmol/L, Trop-T positive and CPK-MB 82.4. The patient was treated with IV inotropic support, Bipap support, IV antibiotics, O2 support and other supportive measures. High risk and guarded prognosis was well explained to attendants. Patient TPI was done in view of sinus bradycardia however, at around 11.15am, patient had a sudden onset of cardiac arrest. The anaesthetic team called, immediately patient was intubated, and put on ambu bag support, CPR was started as per ACLS protocol, Inj. Atropine, Inj. Adrenaline given, Inj Sodabicarb, Inj. Calcium gluconate given. The dose of inotropes increased to the maximum. CPR continued for 1 hour. Inspite of all resuscitative measures patient could not be revived and was declared dead on 03.12.2021 at 12.17pm. 
2. The patient was a case of hypertension, diabetes, Ischemic cardiomyopathy with decreased LV function. The patient presented with Acute LV failure with cardiogenic shock. The patient was treated with BIPAP support and inotropic support. However, the patient continued to deteriorate despite all efforts and died. 

3. The patient was examined, investigated and treated as per accepted professional practices in such cases, unfortunately he expired due to his underlying condition, which carried poor prognosis. 
In light of the observations made herein-above, it is, therefore, the decision of the Executive Committee that prima-facie no case of medical negligence is made out on the part of doctors of Metro Hospital & Cancer Institute, Preet Vihar, Delhi, in the treatment of complainant’s father Shri R.N. Garg.  
Complaint stand disposed.” 
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The Order of the Executive Committee dated 15th September, 2023 was confirmed by the Delhi Medical Council in its meeting held on 20th September, 2023.
By the Order & in the name of                                                                                                                           Delhi Medical Council
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 Copy to:
1. Shri Amit Garg, r/o- 68 Brothers Apartment, Patparganj, 16, I.P. Extn., New Delhi 110092.  
2. Medical Superintendent, Metro Hospital & Cancer Institute, 21, Community Centre, Preet Vihar, Delhi-110092.  
3. Medical Superintendent Nursing Home, Directorate General of Health Services, Govt. of NCT of Delhi, Nursing Home Cell, 3rd Floor, DGD Building, S-1, School Block, Shakarpur, Delhi-110092 (w.r.t. F.23/239/Comp/Central/NHC/2022/795 dated 28.04.2023)- for information.                                           
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